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 *Check depth of knowledge with the quiz provided.



Successful workers understand that which of the following keep 
the project on track and profitable:

-deadlines
-reminders
-ambition
-concentration
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………..



Answer: deadlines



What is the recommended way to speak clearly about an 
important matter?

-keep your remarks brief
-use repetition to get your point across
-speak with emotion
-rely on a related story
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………..



Answer: keep your remarks 
brief



Which is the following is a learning technique you would use to 
help acquire knowledge on the job?

-control
-concentrate
-connect
-contact
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………..



Answer: concentrate



The best way to remember something you learned is to 
____________ your memory periodically.

-erase
-stimulate
-refresh
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………..



Answer: refresh



A(n) _____________ is a list of places you need to be at 
a certain time.

-schedule
-to do
-priority
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………..



Answer: schedule



____________ management means managing skilled 
workers as well as materials.

-time
-resource
-employee
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………..



Answer: resource



In the learning process, the technique "associate" means 
learning how to do something in an order or stepped process.

True or False?
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………..



Answer: False



While practicing active listening, you can ask questions to 
check your understanding.

True or False?
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………..



Answer: True



Few skills are as important as the ability to listen attentively.

True or False?
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………..



Answer: True



In the world of work, teams are made up of people with the same 
general level of experience and skill.

True or False?
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………..



Answer: True


